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Content Design & 
User Interface

User 
Experience Development Other

Create or curate stuff people consume
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Content Design & 
User Interface

User 
Experience Development Other

Support, hosting, SEO, etc.



What is 
Information 
Architecture?

1. The structural design of information.
2. The art and science of organising and 

labelling to support usability & findability.



Key Terms

Language is 
important!



Findability How easy it is for 

users to find an item 

they are actively 

looking for - typically 

via search and/or 

navigation.



Discoverability How easy it is for 

users to come across 

an item without 

actively looking for it – 

for example, linked 

content



Information

Scent

A user’s estimate of 

the value of a link, 

based on how likely 

they think it is to help 

them reach their goal. 



Tip 1:
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Job Done.



Job Done?



✔ Content inventory

✔ Content audit

✔ Information grouping

� Taxonomy Development

� Descriptive Information Creation

IA vs Navigation
(Nielsen Norman Group)



Making Sense of it All…
What exactly is a 
taxonomy?

(and why do I need them?)



 taxonomy noun

1. the scientific process of classifying things 

(= arranging them into groups)

2. a particular system of classifying things

- the Oxford Advanced American Dictionary



 In Practice…

1. Types of content

2. Groups of content

Static Page
Article
Event
Form
User
Downloadable Resource
…(and lots more)

Categories & Tags
Dates
Locations
Permissions
Hierarchy

… in short, relationships.



Relationships are Key…

To usability and findability!

✔ Search
✔ Filters
✔ Cross-linking
✔ Functionality





AdvisorsAdvisor Specialty
(e.g. CRMs)

FAQ 
Category

(e.g. 
Incubator)

Case 
Studies

Case 
Study

Tenant
Location 

Type 
(e.g. 

Incubator)

Courses Course
(e.g. SSH123)

RTO Contact Blog

Resource 
Library

Blog Post Resource

Register

FAQs
Resource 

Types
(e.g. 

infographic)

Topic
(e.g. finance)

Media Kit
Tags

(e.g. specific 
software)

Partners
Event 
Type

(e.g. 
workshop)

Jobs Landing 
Page(s)

Team
(e.g. Board)

PricingTeams Team 
Member Locations Location

(e.g. Sydney)
Tenants

Home EventsAbout Services Programs Program
(e.g. EFS)

Individual 
Event

Job Advisor 
Application

<1
0

>10
0

<
5

~5
0

<1
0

>4
0

5 - 
20

3

~1
0

LOT
S

5 - 
20

6
?

>5
0

LOT
S

>5
0

<1
0 20 - 

50

>5
0

10
?



Tip 2:

COLOUR CODE
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Post Type Plural Name Fields Required / Info Taxonomies

Pages

Services

People

Supporters

Reports

News

FAQs

Feedback



Post Type Plural Name Fields Required / Info Taxonomies

Pages FAQs - Relationship None

Services Block Editor, FAQs Service Focus

People Bio, Headshot, LinkedIn, Role Team

Supporters Logo, URL Supporter Type

Reports PDF Upload, Publish Date Report Type

News Default ‘Posts’ – Rename Categories, Tags (Default)

FAQs Question, Answer (WYSIWYG) 
Pages, Services (Relationships) None (for now)

Feedback Feedback Content (WYSIWYG) Feedback Length 
(short/med/long)



Tip 3:

LEARN THE BASICS



wp_postmeta To truly nail Information 

Architecture, you need 

to understand the 

basics of how your 

data is stored in 

WordPress!

And other scary 
database tables



https://localwp.com/



REMINDER

YOU ARE NOT 
THE USER!



THANKS! @jo_minney

www.jominney.com

jomarieminney

@JoMinney
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