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WHAT IS

Information
Architecture?

1. The structural design of information.

2. The art and science of organising and
labelling to support usability & findability.




Key Terms
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Findability

How easy it is for
users to find an item
they are actively
looking for - typically
via search and/or

navigation.



Discoverability

How easy it is for
users to come across
an item without
actively looking for it —
for example, linked

content



Information

Scent

A user’s estimate of
the value of a link,
based on how likely
they think it is to help

them reach their goal.
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v Content inventory

v Content audit A VS NAVIGATION
(NI[LSEN NORMAN GROUP)

v/ Information grouping

Taxonomy Development

Descriptive Information Creation




MAKING SENSE OF IT ALL..
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taxonomy NouN

1. the scientific process of classifying things

(= arranging them into groups)

2. a particular system of classifying things

- THE OXFORD ADVANCED AMERICAN DICTIONARY



In Practice... EITEROMGE & TAGS

ARTEGLE

1. Types of content ENTONS

2. Groups of content PORMISSIONS
HBERAR CHY
DOWNLOADABLE RESOURCE

...[WDHDXTS MEOKEJONSHIPS .



ross-linking
Functionality

DABILITY!
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Section
(anchor link)

Dynamic Page
(e.g. Archive)

Hierarchical
Taxonomy
(e.g. Category)

Non-Hierarchical
Taxonomy

(e.g. Tags)

Landing Page
(not in nav)

External Link




. Indivi |
Home About | Services |Programs | Fregram | pyents e
(e.g. EFS) Event
<1 >10
0
Team Team : Location .
~5 <1
U U | 0
Course
Tenant Courses Py Contact
- VE

: Tags
Topic (e.g. sgecific Type Jobs

(e.g. finance . (e.q.
__workshop

L

Advisor | Advisors | SPeci@lty ' Bioq Post | Resource

(e.g. CRMs) g.
>5 LOT infoaraphic :
S () y
Case Case : Resource |
. Register . Category Advisor

Study Studies Library (e.g. Application

>5 >5 Incubator)




Myself or
Someone |
know
needs Help

| want to
provide
support

Who are
Zonta
House?

Stats
Heartstrings
Impact

S —

News/Events/
Campaigns

Services
x10

—

get
involved

FAQs

—

contact
us

| —

quick
exitto
safety

social

; Donate
media

who
we are

| —

Purpose,
Vision &
Values

Achievements

social
return on
investment
report

| —

social
impact
report

Success
Stories

feedback
(testimonials)

History

emergency

help

Online
Safety

Get Help -
safety
planning

4

useful
links

what is
domestic
violence

——

AoC

Campaign how to P.:-.artner contact T
Calendar support with Us us engagement
| —————
N newsletter t
events donations o supporters v:;r;::a"zg
—
career
ca [l wraining clstiain opportunities student
opporlunities £work with placements
outs us
give us
volunteer
money
—
LEGEND
Sections/
Dropdowns
T
External Link
Definition
of Women




|

LEGEND

R RN S
‘Ana'e

Sections/
Dropdowns
T

External Link




Program Case
(e.g. EFS) Studies
0

Pricing Locations




Locations

Advisor

Program Resource
(e.g. EFS)

Specialty
(e.g. CRMs)
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Post Type Plural Name Fields Required / Info Taxonomies
Pages
Services
People
Supporters
Reports
News
FAQs

Feedback




Post Type Plural Name Fields Required / Info Taxonomies

News Default ‘Posts’— Rename Categories, Tags (Default)

Question, Answer (WYSIWYG)
Pages, Services (Relationships)

Feedback Feedback Content (WYSIWYG) i:ﬁ gglargzdl_/leonng;?

FAQS

None (for now)
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ARN THE BASICS



wp postmeto

AND OTHER SCARY
DATABASE TABLES

To truly nalil Information
Architecture, you need
to understand the
basics of how your
data is stored Iin
WordPress!



<—$— LOCAL https://localwp.com/

Stop site [
K«

TeSt Slte ® Last started: Today

[ ] [0 Go to site folder (33 Open site shell
N Database Tools ( W WP Admln) ( (7 Open slte)

Connect [ Open Adminer ]&

Host localhost

Port 10005

Database name local

Username root




OU ARE NOT
THE USER!



THANKS!

WWW

W www.jominney.com

£7F @jo_minney
O jomarieminney
@dJoMinney
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